




















Institutional Grievance Redressal Mechanism 
 

 

Receive Grievance in Writing 

Through Boxes / in Person / Online 

Forward to Principal 

Nodal Officer 

Scan for acceptable grievance 

Forward to respective cell 

Abhayam /Vishakha/Exam Grievance 

Contact complainant and accused for two ways approach 

Meeting to decide the Course of action depending on severity 

Action taken report 

Convey to complainant  


